REDACTED FOR PUBLIC INSPECTION

FCC Form 481 3

FCC Form 481 - Carrler Annual Reporting OMB Control o, 3060-0385/OMB Control No, 3060-0819

~_Data Collection Form : : . - nuly2013
<010> Study Area Code 100015
<015> Study Area Name COMMUNITY SERVICE
<020> Program Year 2015
<030> Contact Name: Person USAC should contact e

wilh guestions about this data Arbara :Galarae
<035> Contact Telephone Number: 2075354126 ext.

Mumber of the person identilied In data fine <030>
<039> Contact Email Address: .

£mall of the person Identitied in data line <030>  Paalardostalrpoin.con

54,313 54422,
e i g i e = Shi ~ | Completion | Completion
ANNUAL REPORTING FORALL CARRIERS S 5 S Required Required
feheck box when complete)

<100> Service Quality Improvement Reporting {eomplete attached worksheet) .

<200> Qutage Reporting (voic feomplete attached worksheet)

<210>

-- check b

<300> Unfulfilled Service Requests [valce

Ly S

[oitach deseriptive document)
Y

fettach descriptive document)

<310> Detall on Attempts (voice)

<320> Unfulfilted Service Requests (broadband)

<330> Detail on Attempts (broadband

<400> Number of Complaints per 1,000 customers (volce

<410> Fixed

<420> Mobile

<430> Nvmber of Complaints per 1,000 customers {broadband

<440> Fixed

<450> Maobile

<5pp> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate cectification) L v |[ v |
100015wes10,.pdE

<510> fattached descriptive document) L v lL v |

<600> Functionality in Emergency Situations {eheck to indicate certification) [ v 1 U4 |

1000157610, pdf

Vottached descriptive decument) | v ” 4 J

<610

<700> Company Price Diferings (voice) {complete ottoched worksheet)

<710> Company Price Offerings (broadband) {complele attached worksheet)

<B00> Operating Companles and Affiliates ({complete altached worksheat]

<900> Tribal Land Offerings (Y/N)? (f yes, complete ottached worksheet)

<1000> Volce Services Rate Comparability [eheck to indicate cestification)

1010 Voice Sexvice Rate Corparability.pdf

<1010 [foltoch descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O [if mot, check ta Indicate certification) vl “
<1110> (comptete eltached worksheet) o
<1200> Terms and Condition for Lifeline Customers fcomplete ottoched workshset)

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carrlers

<2000> (eheck to indicate certificotion) v [{{\\K %

<2005> (complete altached worksheet) v
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to lndicate certification)
<3005 (complete attached worksheet)
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Page 2
(100) Service Quality Improvement Reporting FCC Form 481
Data Collectlon Form OMB Contrel Ho. 3060-0986/0MB Contral Ho. 3060-0819
July 2043

<D10>  Study Area Code 106015

<015>  Study Area Name CORINITY SEAVICE

<020>  Program Year 101

<030> Contact Name - Person USAC should contact regarding this data Esrbara Galards

<035>  Contact Telephone Number - Number of person Identifled in data line <030, 378294135 ext.
<035>  Contact Email Address - Email Address of person Identified In data line <030>  ®galardaifairpelne.cca

<110>  Has your company received its ETC certification from the FCC? (yes/no) O @
If your answer to Uine <110> Is yes, do you have an existing £54.202(a) *S
<i11>  year plan” filed with the FCC? lyes/ma) O O

1f your answer to Une <311>1s yes, then you are required to file a pregress
report, on line <112> delineating the status of your company’s existing §
54.202{a) *S year plan” on file with the FCC, 25 it relates to your provision of
volce telephony senvize.

112 farvice Quality Ieprovecent Baporeieg.pdt

e112> AMach Five-Year Service Quality Imp Plan or, in subsequent years,
your annual progress report filed pursuant Lo 47 CF.R. §54.313(3){1). i your companylsa
CETC which only receives froren suppart, your progress repart Is only
required to address volce telephony service.

Name of Attached Document
Please check these boxes below Yo confirm that the attached documents(s), on line
112, contains a progress report on its five-year service guality Improvement
plan pursuant to § 54.202{a). The Information shall ba submitted at the wire
center lavel or census block as appropriate,

<113>  Maps detalling progress towards meeting plan targets :

<114>  Report how much universal service (USF) support was recelved

<115>  How (USF) was used to Improve service quality

<116> How (USF)was used toimprove service coverage

<117>  How (USF) was used to Improve service capacity

<118> Provide an expl. of B targets not met
In the prior calendar year.

Page 2
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Paged
(200) Service Outage Reporting {Volce) FEC Form 481
Data Collecton Form OMB Control No. 3060-0986/0MB Control Mo, 30506819
Juty 2013
<010 Study Area Code 109015
«015>  Study Area Hame COAMUNITT SERVICE
<D= Program Year 2018
<D30>  Contact Name - Person USAC should contact regarding this data Earbara Galards
<035 Contac Telephone Number - Number of person dentified in data line <p3ps 1074134136 sat.
<03%> Centict Emad Address - Email Address of persen Identified in data ling <030 Egalsrdosfairpaing.ccn
<320= €5 <bi> <bi= <h3> <hi> il <k <> ey <f» <> <h>
NORS Did This Outage
Reference | Outage Stant | Outage Start | OvtageEnd | outage End Humber ef 911 Facilittes Sendee Outage Alfect Multiple
Humber Date Time Date Time € i1 ber af Alfected Description (Check Study Areas Service Dutage Preventathve
Customers . Q¥es/Ho) | althatapply) |  (¥es/Ne) Resolution Procedures

Paged
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010> Study Area Code 100613
<015>  Study Area Mame QLT LY SEAVICE
<03 ProgramYear 3018

<030 Centact Hame - Person USAC should contact regarding this data Bartars Gxlardy

<035>  Contact Telephons Number - Number of person Identified In data fine 030> 2075056136 exc.

<039>  Contact Email Address - Email Address ol persen in data fine 030> bgalardsafairpaine.con
<I0l>  Residential Local Service Charge Effective Date

<I0B Single Statewide Residential Local Seniee Charge L

<hSs

b b3 b 3 TR, O B
Resddential Local Mandatory Extended Area
Exchange [ILEC) SAC{cETC) Rate Servee Rate State Subscriber Line State Unkversal Sendce Fee Sendee Charge Tolal per line Rates and Fee
Seea

Paged
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Pages

1000s

<010> _Study Area Coda
<015> _Study Area Name COITNLTY SERVICE

020> Program Year 2015
<030> _Contact Hame - Parson USAC shoud contact this data Earkara Galsrdy
2075754136 ext.

<035> _Contact Telephone Number - Humbes of persen Identified In data line <030>
039> Contact Emad Address - Emad Address of person Kentified In data tine <030> Eaalardafalepsine.con

o | S o R <ats
Broadband Servite- Usage Allowance
State Regulsted P band Sendce - | Usige Acllon Takea Whea
State Exchange [ILEC) Restdentisl Rate Fees Tolal Rate and Fees Mbps) toad Spead (M {2 Uit Resched {salect )

See hed——
vorksheet-

Page5
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Paged

(£00) Op Iisgtol_'npmlu__s_
Data Collection Form

- FCCFomast

 OMB Conteol No; 2060.0985/OMB Control Ho. 20

<010>  Study Area Code

100085

<015>  Study Area Nama

OCMYTHITE STaVICE

<D20> FProgram Year

1015

<030> _Contact Hame - Persan USAC shou'd contact regarding this data

Earbara Gilards

<035> _ Contact Telephoae Number - Number of person identified In data line 030>

2075354026 ext,

<039>  Contack Email Address - Emall Address of persan Mentified in data line <0303 rgalsrdes ink.con

<B10>  Reporing Carrier

Ceocrunity Service Telegphone Cecpany

<Bi1>  Holding Company FalrFoint Ceermicaticns, Inc.

<B12> Operaling Company Ceommnity fervice Telep Cerpany

<al>

<813> |

ey

P

Affillates

SAC

As Company or Brand Designatl

-- See altached workshg

el --

Page &
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Page 7

o FCCFormdsl

{900) Tribal Lands Reporting e
' ' OMB Control No, 3

Data Collection Form

<010>  Study Area Code 100018

<015>  Study Area Name COMMINITY SERVICE
<020> Program Year 1015

<030>  Contact Name - Person USAC should contact regarding this data Barkars Galieds
<035>  Contact Teleph Humber - Number of person Identifled In data line <030> 2875354136 ext.

<039> _Contact Emall Address - Email Address of person (dentified In data line <030>  tgalardarfalrpaine.con

<910>  Tribal Land(s) an which ETC Serves

<820> Tribal e C

Harme of Attzched Document

1Fyour company serves Tribal lands, please select (Yes,Ho, NA) for each these boxes
Lo cenfirm the stalus deseribed on the allached document(s), on line 920,

damonstrates coordination with the Tribal government pursuznt 1o {:’I:‘
, ‘es,No,
§54.313(a}{9) includes: i
{2{9) in )
<921> Needs L and deploy planning with a focus on Tribal
communily anchor institutions. N,

<922> Feasibility and sustalnability planning;

<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way p

<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilitles Siting rules

<927> Compliance with Envl 1 Review processes
<328> O fiance with Culturat P ion review processes
929> Compliance with Tribal Busl and Licensing r t

Page 7
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Pages
(1100) No Terrestrial Backhaul Reporting ~ fCCForm48l -~ 4 =
Data Collection Form e 3 - OMB Contral Ho, 3060-0986/0MB Control
<010>  Study Area Code 105013
<015>  Study Area Name CCAENITY SERVICE
<020>  Program Year 3018
<030> Contact Name - Person USAC should contact regarding this data Barbara Gilards

<035> Conlact Telephone Number - Number of person Identified in data line <030> 2075154138 ext.
€039>  Contact £mail Address - Email Address of person Identified In data line <030>  ras1ardssfairpoint.con

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps

$1430» upstream within the supported area pursuant to § 54.313(G)

Page 8
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Page 9

(1200) Terms and Condition

Uiellne

Data Collectlon Form
—

l_llel;ne(.‘ﬂitmﬂers :  FCCFarm 481 ; iRe iR 2=
; = & - OMB Control No. 3060-0985/0MB Control No. 3060-0
o uly0i3 g R &

<010>  Study Area Code 168318
<015>  Study Area Name COMMINITY STmvicE
<Q20>  Program Year a1%

<030>  Contact Name - Person USAC should contact regarding this data Barbars 03lards

<035>  Contact Telephone Number - Number of person identifled in data (ine <030> 2075350128 ext.

<039>  Contact Email Address - Emall Address of person identified in data line <030> Lrpaine . con

10001Sea1 210, pdt

«<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Hame of Attached Documant

<1220>  Link to Public Website HITP  iffvvw.tariffa. net/fairpatntftler. aspteldeléns

*Please check these boves balow to confirm that the attached decument(s), on line 1210,
of the website listed, on line 1220, contalns the required Infermation pursuant to

§ 54.422(a)[2) annuzl reporting for ETCs receiving fow-Income suppor, carriers must
annually report:

<1221>  Information describing the terms and conditions of any volce
telephony service plans offered o Lifeling subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates far each such plan.

Page 9
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Page 10

<010 Study Ares Code 180303

<015>  Study Area Name OOMMTNITY STRVICE

<020 Program Year 21015

€030>  Contact Hame - Person USAC should contact regarding this data Barkara Galagds

<035>  Contact Telephone Number - Humber of person Identified In data ne <030 2075334024 ext.
—<03%> Contact Emad Addrais - Email Address of person Identified In dataline <030> & int.cen

crrmt lhe boxes below ta nate. .compuam as nredpl.nt of lnmmemlcmnm .ln\ukl mm wpm lmun Iﬂ:hcm suppon. 1|I.|.h Cont wppumo emu access d\me nd»cuom. and Comul Anmiu Fhlu u
support a¢ set forth In 47 CFR § 54.313(b) () {d) {e) the Int d on this lorm and In the attached below is accurale,

Incremental Conneet America Phase | reponting
<2010 2nd Year Certification (47 CFR § 54.313(}1))
€2011> 3ud Year Certification [47 CFR§ 54.313(b}2))

Price Cap Camler Receiving Froren Support Cectification (47 CFR § 54.312(a))
<201 013 Frozen Suppost Centification -
<2013> 2014 Frozen Suppoct Certification
<7014> 2015 Froten Suppod Certification
<2015> 2016 and future Froten Support Cenificatlon

Price Cap Carrier Connict Amrica KC Support [47 CFR S S1313(d))

<2016> e Support Used to Build Broadb  ‘wan |
I

Connect America Phase Il Reporting (47 CFR § 54.313{e))

<2007 Ird year Broadband Sendce Ceriflcation

<2018> Sthyear Broadband Senvice Cenification

<2019 trterim Progress Certification

<2030 Please check the box to confirm that the altached document(s), on ling 2021, contalns the requirad Infermation
pursuant 10 § 54.313 (e)(3]{ii), a5 a reciplent of CAF Fhase Il suppart shall provide the number, names, and
addresses of community anc] o Institutions to which began providing 2ccess Yo broadband service In the
preceding calendar year.

<302 Tnterim Progress Communhty Anchos Institutlons

Name of Attzched Document Listing Required fnformation

Page 10
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Page il

A0l ShadyAcen Code 16501%
DLt StadyAreaNime COANTTY SERVICE
Db Fregry= Yes 2015
OMP Coreact NaTa - Paron USAL she’d gthaduy Earbara Galards
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Page 12

Certificatlon - Reporting Carrier E Ty mails - FCCFarm 481 55
Data Collectlon Form ; e i EhE W OMB Contral No. 3060-0986/0MB Control No: 3060-0819,
AT, : T Ty 5 luly2013 ; :

<010>  Study Area Code 100015

<015>  Study Area Name COMMUNITY SERVICE

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galavdo

<035> _ Conlact Telaphone Number - Number of person identified in data line <030> 2075354126 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> _baalardozfairpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

1 certify that | am an offlcer of the reporting carrier; my responsibilitles Include Ing the accuracy of the annual reporting requl 15 far unh I service support
reciplents; and, to the best of my b ledge, the Inf 1 ported an this form and In any attachments Is accurate.

Name of Reporting Cargier; COMMUNITY SERVICE

|signature of Authorized Officer;  CERTIFIED ONLINE pate 96/24/2014

Printed name of Authorized Officer: Hike Skrivan

Title or position of Authorized Officer; YP Regulatory
[Telephone number of Authorized Officer: 2075355100 ext.
Study Area Code of Reporting Carrer: 100015 filing Due Date for this form: 07/01/2014
Persons wilifully making false statements on this form can be Ished by fine or forfi undar the Ci Actof 1934, 47 U.5.C. 8% 502, 503|b), or fine or iImprisonment

undar Title 18 of the United States Code, 18 US.C. § 1001

Page 12
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Attachments



REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

' The Public Notice stated, in relevant part:

Wae now grant a waiver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunily to make a state-level commitment for Connect
America Phase |l, we find ihat it is not in the public interest to require price cap ETCs to
file new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be servina in the future.
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Community Service Telephone
100015
Line 310

For the period January 1, 2013 through December 31, 2013, Community Service Telephone (SAC
#100015) had

100015me310.pdf
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Community Service Telephone
100015
Line 330

For the period Januai 1, 2013 through December 31, 2013, Communlli Service Teleihone (SAC #100015)

100015me330.pdf
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Community Service Telephone Company

Maine

100015

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Northern New England Telephone Operations LLC, hereby certifies that it is complying with applicable
service quality standards and consumer protection rules. The Company complies with service quality
and consumer protection provisions under state law. These provisions include, but are not limited to,
the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine Public
Service Commission which discloses rates, terms and conditions of service to customers; (2) compliance
with state consumer protection provisions relating to Customer Services as identified in the Code of
State Regulations, compliance with provisions for Quality of Service as identified in the Code of State
Regulations, compliance with Service Objectives as identified in the Code of State Regulations,
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”?

Community Service Telephone Company is not currently under any “formal” Service Quality Reporting.
The company does report Service quality metrics on a quarterly basis. This is based on a verbal
agreement with the Maine Public Utilities commission (the PUC). The TG companies report quarterly on
5 metrics: The five metrics are — Network Trouble report rate, % troubles not cleared in 24 hours, %
install appointments not met, Average delay days for missed appointments, and outages. There are no
benchmarks and no consequences for not reaching certain numbers.

if a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2008) (%2005 ETC Order”).
% Id. at para. 28.

100015me510.pdf
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Fai 'Eo%lnt

communications
FalrPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Introduction ;
FairPoint Communications, Inc. (‘FalrPaint”) is committed lo maintaining a vigilant stale of disaster
preparedness for the interesis of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to reslore FairPoint's crilical business support functions, inside and oufside
plant systems and operations within FairPoint's operating footprint.

BCP components detail FairPoinl's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictales, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Structure
= Recovery Siralegies and Logistics
« Plan Mainlenance and Exercising

BCP Scope

FairPoint's business continuity response planning is concentraled on two critical operalional areas:

= Customer Interfacing — It is recognized that a “business impact’ only occurs when an extemal-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

e [Infrastructure Integrity — Without critical infrastructure systems, the ability for alf other FairPoint business
operations (back/front office) can come to a halt. it is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastruclure would address such services /
systems as, bullding space for staff, service utilities, telecom network, IT network, etc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e |T/IS
Administrative and Support Operations
Inside and Oulside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispatch
Repair Cenler

[ 2 L I B

FairPoint has developed response / recovery strategies addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response slrategies are based on
recovery lime objeclives of those depariment funclions and critical infrastructure systems essential to sustain
customer interfacing services.
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Fa"i’p'n ¢
communications

FairPoint Communications

Barney Boynlon
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

v
The BCP consists of several components:

= The BCP Manual (an overview of all BCP documents)
IR Playbooks (addresses the response procedures for Physical and Workforce relaled events),
Appendices (the IR Playbook procedures links fo these Resources Files)
Department Recovery Plans (Business and Plant Operalions)
Business Impact Assessmenis (Business and Plant Operalions)

The Event Response diagram below identifies the overall BCP documentafion and how a disruption or incident
will diclate which path of the BCP will be followed to restore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whetherit is a
physically disruptive event (local or regional) (“Physically Disrupfive Event") or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event’). The disruption is always focused on
crilical business operations and services that can impact customer interfacing / deliverables.
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Fai "Po'nt

communications
FalrPolnt Communications
Bamey Boynton
1 Davis Farm Road Director, Operalional Risk

Portland, ME 04103

EVENT RESPONSE

DRPlan ' INCIDENT / EVENT
Documentation : OCCURS:

Use the H
+ Code Alerl Declaration Analysis :

BedansinnssanradnabinntbnaRenabiannsariainnit

§
H
{

IMPACT
-
S
Physical T’ e Workforce
IF ALOCALIZED EVENT | IF A REGIONAL EVENT | IF A WORFORGE EVENT

Go to.. .. baeldent Response Plagbock
(Cematon to bath Event Categoiles)

At needed go o.... V/ORK-STOPPAGE PANDEMIC
{Response Plan) {Responss Plan)
ALL FRONT/BACK OFFICE INSIDE / OUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{Individual Recovery Plans) (Individual Recovery Plans)
Rec trate tics

Our BCP Is based on the premise that FairPoint cannof stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points lhat can resultin a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potenlial threat and any resulting business disruplion impact. The actual threat
(i.e. fire, flood, etc.) is perlinent only with respect to immediate response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementalion of restoration and recovery sirategies. The restoration of the business servicing operations and
infraslructure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on its crilical operations as they pertain to the
deliverables they conlribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulafory requirements have a high level of consideration in
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Bamey Boynton
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk miligation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
« |ncident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Nolifications to Business Depariments — o activale plans

Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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<010>  Study Area Code 1oco1s

<DI5> _ Study Area Name COMTNILTY SEVICE

«00> _ Program Year 2015

€030 Contact Hame - Person USAC should contad regarding this data Barbara Galerds

<D35>  Loatsct Tefephone Humber - Humber of person Mentified In dataFne <030> 3075354126 en.

«035>  Contact Emall Addiess - Emall Address of person idenUfled in data ling <030> lardast caa

01> Residential Local Senice Charge Efective Dite

<70z Single State-wide Residential Lecal Senvice Charge _

<703
ab an 5 @ - : ey e D e : I]

Restdential Local Mandatory Extended Area
State Exchange {ILEC SAC [CETC) Rate Service Rate State Subseriber Une Charge | State Unkersal Senvice Fee Sendce Charge Total perdine Rates and Fee
™ L R " 17.12 0.0 0.2% 0.0 1.0
s e = 19.62 8.0 0.25 0.0 1851

E LEena~Econcoy Fa 17.12 8.9 0.39 a0 1741
vE reene-Preniun 2 18,67 9.0 s 8.9 18,51
¥z Leeds-Economy R 17.12 0.0 8,28 0.0 1741
¥ Leeds-Premium I 18,462 5.8 0.38 0.0 1851
HE iz ¥R 17.12 0.0 0.29 6.9 17.41
b FR 16,62 0.0 0.3% 0.9 ot
= Vonrouth-Econety a 1732 8.0 0.25 0.0 i
v Mon-outh-Preatun . 18.42 6.0 9.29 8.0 a1
¥ ¥r. Verrea-Teecomy - 17.12 9.0 8.29 0.0 17.41
bind Y ) 18.63 0.6 0,28 8.0 18.51
= Winthrep-EconoTy = 1792 0.0 0.39 0.0 17.41
K2 Winthrop-Preziox ¥ 18.63 0.0 25 6.0 18.51
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(710) Broadband Price Offedngs R s = = E FCC Fotim 481 = 2
Data Collection Form : : o] 3 : 8 Control No. 3060-0926/0MB Control No. 3060-0413
: = = o mivaans :

<010>  Study Area Code 10015

<015 Study Area Nama COMMIN T SERVICE

<020>  Program Year . 2015

_<030> _ Conlact Name - Person USAC should contact regarding this data garbara Gilards .
<035 Conlact Te!lph&;.e_rrumkr- Humber of person identifled In data line <030> 2078354128 axt.

<039>  Contact Email Address Address af dindstaline <030 tgslerdalfatrpaint

aus Lo -_ 2t <bl> - <bi> w <di> ey «di> s s g TN

Usage Allowance | Usige Allowarce
Action Taken

Total Rat Broadband Senvice - d i
State | Exchinge (LEQ) ResKential Stale Regulated ‘olal Rates :0“ ;”s e roadband Service
Rate Fees and Fees S 2P Uglead Speed [Mbps) (GB)
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<010>  Study Area Code 108015

<015>  Study Area Nama COMMMITY STAVICA
<020>  Program Year 2618

<030 Contact Hame - Person USAC should centact regarding this data Barkars Gilurds

<035>  Conlact Telephone Humber - Number of persen entifled In data fine <030> 2975354135 exc.
«039>  Contact Emall Address - Email Address of person identifled In data line <030>  tgalardasfairpoint.con

<810 MM."I Carcker Cormmity Service Telaphsze Cocpany

<Bli>  Wolding Company FalrFoint Cocmolcaticns, Jee.

<Bl2> an? Corrmunity fervica Telephone Cofpany

PPTLT G o T T e 2 “'_b— 2 - }

Affillates SAC Dolng Business As Company or Brand Deslgnation

BE Mobile Communications, Incorporated dba PairPoint Long Distance
Bentleyville Communications Corporation 170145 dha PairPoint Commnications
Berkshire cable Corp. dba FairPoint Long Distance
Berkshire Cellular, Inec.
Berkshire New York Acceas, Ine.
Berkghire Telephone Corporation 159373 dba FairPoint Communications
Big Sandy Telecom, Inc. 162152 dba FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Company 411808 dba FairPoint Communications
C & B Communications, Ltd.
Chautauqua & Erie Communications, Inc. dba FairPoint Long Distance
Chautauqua and Erie Telephone Corporation 153078 dba FairPoint Communications
China Telephone Company Apseol dba FairPoint Communications ? China Telephone Comg
Chouteau Telephone Company 431581 dba FairPoint Communications
Colurbine Telecoa Company (f/kfa Coluchine Acquisition Corp.| aszzo4 dba FairPoint Communicationa / Colusbine Telecom Coopany
Columbus Grove Telephone Company 300504 dba FairPoint Communications
COM Networks, Inc.
Comerco, Inc. dba FairPoint Long Distance
Communit:: Service Te lephone Co. 1eco1s dba FairPoine Communicacions 7 Comounity Service Telephone Co.
C-R Communications, Inc.
C-R Long Distance, Inc. dba FairPoint Long Distance / C-R Long Distance, Inc.
C-R Telephone Company 141009 dba FairPoint Communications / C-R Telephone Comrpany
El Paso Long Distance CONEHDZ dba FairPoint Leng Distance / El Paso Long Distance Cospany
Bllegsburs Telennnas Company 522012 FairPgi mmun i ions
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<010> _ Study Area Code

100015

<015>  Study Area Name CMMUNLTY SERVICE
<0id>  Program Year 018

<030> _Conlack Name - Person USAC should contact cegarding this data
<035> Conlact Telephone Number - Kumbar of person Wentified In data fine <030> 2035344126 axt.

<03%>  Contact Emall Address - Email Addrass of persen entified In data fine <030>

<Bl0> _Reporing Cartier
<Bll> Holding Company
<A12> Operaling Company

<Bi3» FEEE

Barkara Galards

bgalardaifsirpoint.con

Cereunlcy fervica Telephane Cocpiny

Palrpainc Cormmications, Tne.

Ceceonity Sesvice Telephace Cocpany

Ersa e

s

Affillates

Dolng AsC or Brand Des|

Elltel Long Distance Corp.

dba PairPoint Long Distance

Enhanced Communications of Northern New England Inc.

ExOp of Missouri, Inc.

dba FairPoint Communications

FairPoint Broadband, Inc.

dba FairPoint Communications

FairPoint Business Services LLC

PairPoint Carrier Services, Inc.

PairPoint Communications Miseouri, Inc.

421472

dba PairPoint Communications

FairPoint Logistics, Ine. (f/k/a MJD Capital Corp.}

FairPoint Vermont, Inc.

dba_PFairPoint Communications

Germantown Independent Telephone Company
Germantown Long Distance Company

100518

dba PairPoint Communicatieons

dba FairPeoint Longq Distance

GIC Cormunications, Inc. (f/kfa TPG Communications, Inc.)

GTC, Inc.

210253

(Florala) dba FairPoint Communications

GTC, Inc.

210323

(Perry) dba FairPoint Communications

Maine Telephone Company
Marianna and Scenery Hill Telephone Company

100028

dba FairPoint Communications ? Maine Telephone Company

170185

dba FairPoint Communications

Marianna Tel, Inc.

dba FairPoint Long Distance

MJD Services Corp.

HMJD Ventures, Inc.

Northern Wew England Telephone Cperatiens LLC - Main

105111

dba_PairPoint Communications

Northern New England Telephone Operations LLC - Main

125113

dba_PairPoint Communications

Norxthland Telephone Company of Maine, Inc.

103313

@ba Falviolnt Cooinloatlona 7 Betthland telejhors Cocpany of Haine, Teo. (Hales)

odin Teleghcne Exchange, Inc,

341065

dba FairPoint Corrunications / Odin Telephone Exchange, Inc.
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(800) Operating Campanles .
Collection form

FCCFormAsL
- OMBC

Yeoldo.

<010~ Study Area Code

120218

<015>  Stucy Area Nama

CCMIWITYE SEAVICE

<020>  Program Year

ao1s

<030> _ Conlact Name » Person USAC should contact regarding thls data Bartars Galards

<035  Contact Telephone Humbee - Number of peison entifled In data ¥ne <030>

20753501246 ext.

«03%>  Contact Email Address - Email Address of person identified in data line <030>

baslacdsitairpalet.cen

Cecmuniby Servica Telepdane Cocpany

<g10> Reporting Carrier

Falrfolot Corrunicatioss, lec.

<B11> Holding Company

<B12> O ting Campany Corrunity fervica Telephosa Cecpany
a1 JES TRCam i b 2 G Z
Affillates SAC Dolng Business As Company or Brand Designation

Orwell Communications, Inc. dba FairPoint Long Distance
Orwell Telephone Company 308648 dba FairPoint Communications
Peoples Mutual Long Distance Company dba PairPoint Long Distance
Peoples Mutual Telephone Company 150244 dba PairPoint Communications
Quality One Technologies, Inc. dba FairPoint Long Distance
Ravenswood Communications, Inc.
Sidney Telephone Company 163313 dba FalrPoint Cormunicationa ? Sidnay Telephone Company
ST Enterprises, Ltd.
ST Long Distance, Inc. FairPoint Long Distance (Kansas, Colorado, Oklahoma)
ST Lonq Distance, Inc. FairPolnt Long Distance / ST Long Distance, Inc. (Illincis)
ST Long Distance, Inc. FairPoint Communications Long Distance (Missouri)
St. Joe Communications, Inc. 210235 dba_FairPoint Communications
Standish Te]_eghone Company 100025 dba FairPoint Cowaunications ? Standish Telephone Company
Sunflower Telephone Company, Inc. 461835 dba Pslrpoinc {eaclons/sunfl P Co=pany, Ine. (Colorada)
Taconic Technoleogy Corp.
Taconic TelCom Corp. dba FairPoint Long Distance
Taconic Telephone Corp., 150084 dba_PairPoint Communications
Telephone Operating Company of Vermont LLC 145115 dba_FairPoint Communications
The Bl Paso Telephone Company 241068 dba FairPoint Communications
Ul Tong Distance, Inec. dba FairPoint Long Distance
Unite Communications Systems, [nc. FairPoint Communications
Utilities, Ine. dba FairPoint Communications (Maine)
Uli-ilil:i.esl Inc. dba F int Utilities w Hampshire
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<010>__Study Area Code 100018

<015>  Study Area Hame CORMINITT SERVICE
<020>  Program Year 08

<030> _ Contact Name - Person USAC should contact regarding this data Faybara Galogda

<035>  Contact Tefe & Number - Humber of pesson idenlified ln data fing <030> 2975354125 ext.
<039>  Contact Email Address - Email Address of persen entified in data line <030>  tgalardoifairpaint.eca

<810>  Reporting Catrker Corruaity Service Telephone Cocpany
<Blis Ha!d‘fggt:ompam! Fairfeint Corruniearlons, lac.
<813>  Operating Company Coerunity Esrvice Telephzca Corpany

eid> Ll

<al> @

Sapt

Affillates SAC Dolng Business As Company or Brand Desfgnalion

YCOM Networks Inc. s23483 dba FairPoint Communications
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FCC FORM 481

Line 1010 —=Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Community Services Telephone Company provides a Lifeline Program discount for residence service for
ellglble low Income customers. The Lifeline Program discount is applied to any month to month residence
local service, package or bundle offering. The discount Is Infended lo offset the Subscriber Line Charge
and local line charge, aithough ellgible packages and bundles may have toll calling Included in the pricing
for the offering.

The Catalog and Tarlff pages outlining the terms of the Lifeline Program in Community Services

Telephone Company are attached. The terms and conditions of residential basic local exchange service,
package and bundle offerings can be found at hitp://www.tariffs.net/fairpoint/tier.asp?cid=1644.

.........
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

COMMUNITY SERVICE TELEPHONE CO. . Maine Catalog
d/b/a FAIRPOINT COMMUNICATIONS Section 2
First Revised Page 17

Cancels Original Page 17

SECTION 2 - GENERAL REGULATIONS, (Cont'd.)

2.15  LifeLine Service Program

The Company shall provide Lifcline service as defined in 47 CFR § 54401 (@) on a non- (C)
discriminatory basis to all qualifying low-income customers. The Company’s Lifeline service offering
shall comply with all applicable federal and state laws, including, but not limited to 47 C.R.R, Part 54,
Subpart B; the FCC’s Lifeline reform order (Repott and Order released February 6, 2012, WC Docket
No. 11-42, et.al) and any subsequent clarifying orders. (C)

2.16  Enhanced Universal Emergency Number Service - E911 Surcharge

An Enhanced Universal Emergency Number Service (E911) surcharge as provided in 25 MRSA
Section 2927 (1-A), applies per month to each residence and business telephone exchange line,
including PBX frunks and Centrex lines, Public access Smart Line (PASL) and public access
fines in addition to the monthly rates for these lines specified elsewhere in the tariff. The
surcharge shall not be imposed upon more than 25 lines per Customer billing account,

2.17  School and Library Fund Surcharge
A School and Library Fund Surcharge applics per month as a percentage to each residence and

business Customer's bill for all intrastate refail charges for telecommunications service, The
surcharge percentage shall be as directed by the Maine Public Utilities Comymission.

Issued Date: August 30, 2012
Michael T. Skrivan

Vice President - Regulatory
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

COMMUNITY SERVICE TELEPIHONE COMPANY Maine Catalog

d/b/a FAIRPOINT COMMUNICATIONS Section 7
First Revised Page 16

Cancels Original Page 16

SECTION 7 - AUXILIARY EXCHANGE SERVICES (Cont’d.)

74,  TOLL RESTRICTION SERVICE*

A, GENERAL

1. Toll Restriction Service is offered with one-party exchange service (except PBX trunk
lines) in suvitably-equipped cenfral offices fo the exient that existing facilities are
available.

2 If a Customer's local serving office is not suitably equipped, Toll Restriction Service can

be furnished on a Foreign Exchange Service Basis, subject to the availabllity of facillties.
Rates and Charges as specified in this tariff for Foreign Exchange Service would apply.

3 Lifeline customers may elect toll restriction {hat will block all MTS call altemplts,
including 14, 0+, and 0- calls as well as collect and/or thivd number calls to their
patticular number, There will be no initial connection charge or monthly charge for this
service to Lifeline customers,

B. DESCRIPTION

Toll Restriction Service comprises the following optional features which are available
individually or in any combination,

L, ORIGINATING NUMBER SCREENING

2 DIRECT DIALED SCREENING -blocks all directly-dialed toll calls except calls to 800
numbers, Directly dialed calls to Direclory Assistance are denied. Toll and Directory
Assistance calls may be placed on an operator-handled basis. This feature is offered only
in exchanges where suitable facilities exist.

3. PERATOR REENING-alerts the operator that operator-handled toll calls

and operator-handled Directory Assislance calls may not be billed to the originating
number, Calls may be placed on a calling card, collect or charge to a thivd number basis.

4, TERMINATING NUMBER SCREENING -alerts the operator throughout the country

that collect and/or bill-ta-third number calls cannot be billed to that particular number.
Terminating Number Screening is available individually as well as in a combination of
services at the same price,

# Available with POLR service

Issued Date: November 21, 2012
Michael T. Skrivan

Vice President - Regulatory
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Comomily Service Telephone Company Part A
D/B/A FairPoint Communications Section 6
Provider of Last Resort Service Page 2
Schedule of Terins and Conditions Original

RESIDENTIAL ECONOMY AND PREMIUM SERVICE (Cont’d)
6.3 Regulations Concerning Residential Economy and Premium Service
A. Calls Outside the Bconomy Calling Arca - Residential Economy Service Customers may

make local calls from thelr Home Exchange to the Premium Exchanges included in
Section 6.4.A at a per-minute rate. The per-minute rate for such calls is set forth In Part
M, Section 3 of this Tariff. Calls made from the Home Exchange to locations within the
State of Maine, other than those listed in Section 6.4.A are billed to the Customer at the
applicable infrastate Toll Rates.

B. Calls Quislde the Premium_Calling Area - Calls made from the Home Exchange to

locations within the Siate of Maiie, othier than those listed in Section 6.4.A are billed to
(he Customer al the applicable intrastate Toll Rates.

C. - Changes in Calling Arcas - The Customer’s initial selection of either the Economy
Calling Area Service offerlng ov the Premium Calling Area Service offering is without
charge. Subsequent changes by the Customer are subject to the applicable Service Ordey
Charge as identified in this Tariff. If only one Calling Avea Scrvice offering is available
for an Exchange, the Customer will automatically be classified under the available
service offering and no charge will apply,

D. Rateg - The applicable rates for the Company’s Residential Premium Service ave listed in
Part M, Section 3 of this TarifT,

E. Lifeline - The Company shall provide Lifelive service as defined in 47 C.E.R § 54.401 (a)
on a non-discrlminatory basis to all qualifying low-income Customers, The Company’s
Lifeline service offering shall comply with all applicable federal and state laws,
including, but not limited to, 47 C.E.R. Pact 54, Subpatt E; the FCC’s Lifeline reform
order (Report and Order released February 6, 2012, WC Docket No, 11-42, et, al) and
any subsequent clarifying orders,

F. Municipal Calling Service - Customer shall receive toll free calling, where practicable, to
any other customer of a Provider of Last Resort within the municipality in which the

Customen resides so long as Customer is wtilizing an intralata toll provider for whom
Company pravides billing to the Customer. In the event Customer is charged by an
intralata toll provider for whom Company provides hilling to the Customer for a call toa
Provider of Last Resort customer within the municipality in which Customenr resides,
Company shall remove any charges assoclated with any such municipal calling fram the
Customer’s bill, when notified by the Customer,

Issued Date; August 22, 2012
Proposed Effective Dale: August 30, 2012 WJ ///«/
Effective Date: Michae} C. Reed

Docket No. 2012-00391 State President - ME




